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Certified Food
Protection Manager’s
Class
« February 10, 2026
from 8 am - 5 pm
e (@ Mercer County
YMCA
« Cost: $150. License
valid for 5 years

@ Respiratory illnesses, such as influenza and COVID, are at high
levels right now. These illnesses can be especially hard on the
elderly, young children and those with chronic illnesses.
Common symptoms include cough, runny nose, sore throat,
fever, body aches, fatigue and headache. Best practice
preventative methods include masks, handwashing, and staying
home when ill. Local hospitals and nursing home may have
protocols in place due to the high activity level, so please
remember this when visiting loved ones.

@ January is Cervical Cancer Awareness Month, so let’s start the
new year by taking care of ourselves! Cervical cancer often has Health JOkeS
NO symptoms. That's why screening matters. Screening
shouldn’t be a barrier. Free or low-cost Pap tests may be Q: Why did the seatbelt
available to you through the Illinois Breast and Cervical Cancer
Program. Take care of your future self. Call the Women’s Health
Line at 888-522-1282. For more information, visit the Illinois
Department of Public Health’s website (www.idph.gov), -

One kidney asked
@ Preparing for winter is essential to staying safe in harsh another, “On a scale of
conditions. Ensure your vehicle is winter-ready and practice I-10, how cute am 12"
caution on icy roads, avoid overexertion with snow removal, limit
exposure to extreme cold to prevent frostbite, keep heating
systems well-maintained, and know your limits when it comes to
winter sports. For more information, visit https://www.nsc.org.

marry the car?
A: They really clicked.

The other responded,
“urinate.”



https://dph.illinois.gov/

In addition to our day-to-day duties,
here are some activities our staff
have been up to!

Signs of Suicide

The Mental Health team at MCHD helped to screen local
students for mental health concerns this past fall. Staff were
able to visit both the Mercer County High School and
Sherrard High School to assist school personnel with mental
health education and screenings in order to connect students
to further services they may need. We hold this program
yearly with both school districts at the high school and junior
high level.

Girls’ Night Out

Our Breast Cancer navigation program participated in
MercyOne Genesis Girls' Night Out. We enjoyed interacting
with the women of Mercer County in support of breast cancer
awareness. We were able to provide resources and education
to all who attended. Remember, if you or someone you know
needs help along their healthcare journey, reach out to us
today!

Coffee with Your Breast Friend

Our Breast Cancer Navigation Program, in partnership with
the Mercer Foundation for Health, sponsored Coffee with Your
Breast Friend this past October. This event encourages
women to get a mammogram done with their "breast" friend
and then get coffee afterwards at one of our local coffee
shops. The Mercer Foundation for Health provides a gift card
to the coffee shop of your choice, located in Mercer County.
This is a great way to support local residents and businesses.
We plan to repeat Coffee with Your Breast Friend again next
October so get your friend and sign up early!

Mercer County Youth Program

MCHD staff have spent time this past semester at the Mercer
County Youth Program to provide a Peer Support Group with
the students. We met weekly with students to discuss mental
health topics and coping skills. This was a wonderful
opportunity to interact with youth in our county, and we are
excited to start up again this semester.

Holiday Open House

On December 3™, 2025, we held our 4" annual Holiday Open
House and Bake Sale. See page 4 for an event summary.
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Wendy Bigham, RN

Wendy Bigham, RN, celebrated an incredible milestone in 2025: 30 years
of service with the Mercer County Health Department. As our Director of
Nursing, Wendy provides steady leadership and clinical expertise across
programs, while continuing her hands-on work in maternal and child
health and immunizations. Known for her compassion, professionalism,
and calming presence, she is deeply trusted by clients and community
members alike. Outside of work, Wendy is active in volunteer
organizations and is supported by her husband and three children. Her
dedication to Mercer County shines through in her passion for delivering
high-quality care, empowering families, and helping every client take
steps toward better health.

Felicia Bonynge

Felicia Bonynge has served as Mercer County Health Department’s WIC
Breastfeeding Peer Counselor since January 2018 and continues to be a
trusted, encouraging resource for new and expecting mothers. In
November 2025, Felicia furthered her education to become a Certified
Lactation Specialist (CLS), expanding her ability to provide evidence-
based guidance and compassionate support to breastfeeding families.
Felicia shared that earning this certification filled her with both
excitement and emotion, as the intensive week of training renewed her
passion for helping mothers feel confident, supported, and truly seen. A
mother of five, Felicia credits her husband, Steven, and their children for
encouraging her every step of the way. Her commitment to uplifting
moms and babies is evident in everything she does, and we are proud to
celebrate her accomplishments.

We thank Pattern Energy for their generous $2,500 contribution to the
Produce Pantry located at MCHD. Support from caring partners ensures
that fresh, healthy food can continue to be offered to those facing food
insecurity in our community. Thank you Pattern Energy!

Our dental program coordinator, Stephanie, has made great strides in
her program and was featured in the Illinois Department of Public
Health’'s Oral Health Section Newsletter. See page 5 to read her article!

OTHER INFORMATION

Scan our QR code!

The Mercer County Health Department offers many programs that provide
resources to those who are in need of various health services. In order to connect
you with the resources you might need, please fill out the survey to the best of
your ability!




DECEMBER 3, 2025

Santa made a visit
and was available for
pictures

ROE #33 Early
Childhood Program
provided a children’s
activity

+1+ THANK YOU for your donations:

+

EVENT SUMMARY

GIFT BASKETS

DONATED

MEMBERS
ATTENDED

by local
businesses and
MCHD employees

e About 50 were children

Bake Sale: $1573
Potato Bar: $460
Diaper Drive: 344
diapers donated
Food Pantry Drive: 2
grocery cart full of
food items

Cheers on Main e Nutrien Ag- Viola

Compeer Financial e The Palms 10 Movie

Wheeler’s Cafe Theater ]

Black Hawk Bank e Ford & Maynard Agency { ? x.)
WRMJ e Walmart

Retherford Jerky e Hamlet Mutual § .

Bank Orion e Blue Spruce Lodge : U
Arcadia Care e Farmers State Bank ‘ :
ROE #33 e MCHD employees \.



Toothbrushes, Teddy Bears and Tenacity:

Oral Health Outreach in Action

fleet Stephanie Retherford
“ommunity Health Worker | Mercer
:ounty Health Department, IL

ince 2022, Stephanie has led school-
ased dental outreach, setting up
nobile clinics, coordinating care, and
1elping families navigate services in a
:ounty with no Medicaid-accepting
fentists.

faking Dental Care Happen

Wwith a billing background, Stephanie
streamlines services and ensures families understand their options. She's
the go-to for organizing mobile visits and follow-ups.

Oral Health, Made
Fun

She’s a familiar face in
classrooms, health
fairs, and community
events, where she not
only teaches kids how
to brush and floss but
also empowers them to take ownership of their health. Using puppets,
singing bears, and plaster teeth, she makes oral health education hands-
on and fun teaching them how to care for their smiles,

Behind the Scenes Support

When the maobile dental clinic, Tooth Mobile, comes to the school,
Stephanie preps clinic spaces, organizes supplies, and even cooks for
dental teams so care runs smoothly. Through a strong partnership with

Eagle View Community Health System, kids now get the dental care they

need.

Building Bridges, Not Just Smiles
Stephanie is also a tireless advocate. She:
+ Builds partnerships with local clubs to fund urgent dental
needs
« Created a resource directory for families
= Serves on the county’s Oral Health Task Force
Her creativity, compassion, and commitment are helping bridge the gap in
dental care access, one smile at a time.

Advice for Fellow Community Health Workers: Be the Spark
Stephanie’s advice? Start small. Be creative. Don't be afraid to ask for help.
“There are more resources out there than you think, sometimes you just
have to dig a little,” she says.
She recommends reaching out to:

« School nurses

» Local dental offices

« Civic and service organizations

« Corporate programs like Delta Dental of lllincis and Colgate

Bright Smiles

“fou don't need a big budget to make a big impact.” she adds.

Be the Bridge

Community health workers are uniquely positioned to champion oral
health. They understand their neighbors’ needs and can build trust where
it matters most. Stephanie encourages others to be the bridge between
famnilies and the care they need. Sometimes, all it takes is one person to
connect the dots and that person could be you.

Want to learn more or connect with Stephanie? Email:
stephanie.retherford@mchdept.org




